By e-mail to ost@bourse.lu and cme@bourse.lu

Luxembourg Stock Exchange 31 May 2005
11, avenue de la Porte-Neuve

B.P. 165

L-2011 Luxembourg

Dear Sirs,
ISS Global A/S — EMTN Programme

Please find attached letter sent today by the Danish law firm, Gorrissen
Federspiel Kierkegaard, in response to the letter received on 27th May 2005
from certain bondholders.

Please let us know whether (i) the above information will need to be pub-
lished elsewhere and (ii) if so, whether the Listing Agent will take care of
such publication.

As a matter of prudence | have copied the Luxembourg Stock Exchange on
this e-mail.

Kind regards

ISS Global A/S
Bredgade 30

1260 Copenhagen K
Denmark

For further information:
Bjgrn Raasteen
+45 38 17 00 00

ISS Global A/S Bredgade 30
DK-1260 Copenhagen K Telephone:  +45 38 17 00 00 www.issworld.com
Denmark Telefax: +4538 17 00 11 CVR 21408395
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By Hand

Oluf Engell, Esq.

Hjejle, Gersted & Mogensen
Amagertorv 24

1160 Kgbenhavn K

31 May 2005

745357 NH/kno

nh@gfklaw.dk
461713-1

ISS Global A/S: Senior Unsecured Notes

PurusCo A/S, ISS A/S and ISS Global A/S (the “ISS Group”) have asked us to reply to your
letter of 27 May 2005. Terms defined in your letter shall have the same meaning herein.

Background

PurusCo A/S structured its tender offer so as to enable it to offer a full price of DKK 470 per
share to the ISS A/S shareholders. In determining the structure for the tender offer and the
financing, PurusCo A/S reviewed the terms of the Notes to see whether they would need to
be refinanced. Had the terms of the Notes contained a change of control provision, an offer
to redeem the Notes could have been made. The use of funds for that purpose would, of
course, havé reduced the price which would have been offered by PurusCo A/S to ISS A/S'

shareholders.

The Notes contain a standard negative pledge preventing security being granted to secure
“Relevant Indebtedness”. The financing structure respects this negative pledge.

From an economic perspective PurusCo A/S found that it was appropriate to treat the Note-
holders in accordance with the terms agreed between the Noteholders and ISS Global A/S.
Noteholders holding the Notes to their stated maturities will be entitled to repayment in full

and should not suffer any loss.
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PurusCo A/S has asked us to emphasize its commitment to the future development of the
ISS Group and its strong belief in the business, its management and employees. PurusCo
A/S has a very substantial equity base and the financing plans announced by PurusCo A/S do
not call for any dividends to PurusCo A/S’ ultimate shareholders, EQT and Goldman Sachs
Capital Partners. It is the aim of the new shareholders that the ISS Group will continue going
forward to be an attractive employer and business partner to its suppliers and a strong

value-added service provider for its customers.

Our clients are willing to seek to clarify the position and to the extent reasonably possible
seek to address the questions which holders of Notes may have in this context. On the other
hand, it should be made clear that neither PurusCo A/S nor its ultimate shareholders, EQT
and Goldman Sachs Capital Partners, are sympathetic towards noteholders or a certain cate-
gory of stakeholders seeking to put pressure on members of the ISS Group in order to
achieve a special preferential treatment which is not merited by the terms and conditions

agreed with such stakeholders.

Further comments

As mentioned in your letter and in the letters from PurusCo A/S to ISS A/S and ISS Global
A/S which were disclosed by ISS A/S and ISS Global A/S in their stock exchange announce-
ments of 16 May 2005, it is not the intention of our clients to refinance the Notes. The terms
of the Notes do not contain either provisions which require Noteholders to accept redemption
or any change of control clause or other covenant as to distribution of dividends, financial ra-

tios, ratings or the like.
In relation to the various points raised in your letter, we confirm that:

(i Neither ISS A/S, ISS Global A/S nor any of their directors or members of their man-
agement teams “knew or ought to have known about changes to the financial struc-
ture” when the presentations to the potential investors were made prior to the issue of
the Notes. They were only informed of the proposed overall financing structure by Pu-
rusCo A/S’ letters of 16 May 2005 which were disclosed in stock exchange announce-
ments of the same day as mentioned above. Furthermore, “the proposed transactions”
including the tender offer or the details of its financing were not even decided upon by
PurusCo A/S or its owners at the time when the Notes were issued. Indeed, a financing
structure leaving the Notes in place was not even considered until the Pricing Supple-
ments for the Notes were obtained from the Listing Agent in Luxembourg in late Janu-
ary 2005. For the sake of good order, we can also confirm that neither ISS A/S, ISS
Global A/S nor any of their then directors or members of their management teams
were even informed of EQT’s and Goldman Sachs Capital Partners’ intentions regard-



(i)

(iii)

(iv)

)
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ing, or evaluation of, making a tender offer for ISS A/S prior to the approach made by
PurusCo A/S to the Chairman of the Board of ISS A/S in March 2005. Any suggestion
to the contrary is incorrect and, in our view, defamatory.

ISS Global A/S’ actions taken or contemplated in relation to the Notes will be in accor-
dance with (a) Danish law (including the Act) and any applicable foreign law; and (b)
the terms of the Notes.

ISS Global A/S intends to honour its obligations under the Notes including paying in-
terest and principal in accordance with the Notes.

Any distribution of dividends to the shareholders of ISS A/S and ISS Global A/S will of
course be in accordance with the requirements set out in Chapter 13 of the Act.

As requested by you, the shareholders of ISS A/S were made aware of the contents of
your letter at the extraordinary general meeting on 27 May 2005 before the general
meeting approved the various proposals on the agenda including the authorisation of
the board of directors to declare interim dividends.

The above may be summarised as follows:

The shareholders of ISS A/S received an attractive price.

Your clients chose to invest in the Notes knowing that the terms of the Notes do not
contain any change of control clause or any covenant as to distribution of dividends, fi-
nancial ratios, ratings or the like.

ISS Global A/S intends to honour its obligations under the Notes and ISS Global A/S’ ac-
tions taken or contemplated in relation to the Notes will be in accordance with applicable
law.

The Noteholders will be entitled to receive interest and the full amount of principal in ac-
cordance with the terms of the Notes.

This letter has been written with the purpose of answering the various questions and con-

cerns raised in your letter.

Yousfs sj

Nig)s Heelng



